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Alternative Medicine Integration of Rhode Island, LLC

Job Description

Nurse Case Manager 

Position Summary

The AMI nurse case manager is responsible for providing telephonic coordination of integrative therapies; health literacy interventions; and wellness promotion activities for members suffering from chronic pain and fatigue related conditions.  The AMI nurse employs telephonic case management approaches of assessment, care planning, care coordination, plan of care monitoring and evaluation.  The nurse operates within the case management framework with the overall goal of engaging, activating, and empowering the member.

 

The AMI nurse case manager identifies program participants that fall within the defined populations served, either by data analysis (e.g. high dollar, key claims utilization trigger reports, etc.) or by internal or external referral sources, and conducts outreach activities for program engagement and ongoing participation.  The nurse case manager provides telephonic consultation and health teaching using established evidence-based clinical and preventive health guidelines.  The nurse case manager supports the continuum of health services essential to improve health and promote wellness, while having a measurable impact on health related costs.

 

Primary Job Duties: 

1) Identify, stratify, engage and case manage up to 250 members within an Integrative Therapies program via telephonic outreach and ongoing communication to promote quality, cost-effective outcomes in accordance with available benefits. 

2) Act as an advocate and liaison to meet the biopsycho-social needs of members identified with chronic pain and/or chronic fatigue related syndromes. 

3) Coordinate member's individual health needs by assessing, planning, implementing, coordinating, monitoring and evaluating holistic health care options and integrative therapy services. 

4) Exhibit and apply clinical understanding of case management processes, and the biopsycho-social needs of members and their support systems to develop an appropriate care plan in conjunction with the member's physician(s) and other health professionals, e.g., integrative therapies providers. 

5) Determine severity levels using stratification criteria and initiate appropriate holistic services and health literacy interventions. 

6) Identify member’s health behavior change needs and facilitate behavior change opportunities.

7) Identify member’s barriers to achieving health behavior change and facilitate discussions and activities to assist member overcome such barriers.

Key Skills Required

Knowledge:

 Holistic health principles 

 Integrative therapy modalities

 Nursing practices 

 Case Management

 Chronic pain and chronic fatigue related conditions

 Health care reimbursement systems

 Organizational policies

Skills required:

 Critical thinking

 Establishing and maintaining effective working relationships with clients, family members, health care providers, and other staff members

 Verbal and written communication

 Health education 

 Health coaching

 Conflict resolution and change

 Microsoft Office computer applications including Word and Excel

Ability to:

 Work independently

 Understand and analyze data

 Assess, identify problems, research and recommending solutions

 Communicate clearly

 Demonstrate empathic, patient centered approach 

 Demonstrate effective telephonic interactions with patients, health care providers, internal and external clients.

 Learn and apply motivational interview techniques.

 Demonstrate understanding of Prochaska’s Transtheoretical Model of Behavior Change.

 Apply holistic health strategies within case management framework for chronic pain and fatigue.

 Provide cultural and age appropriate care management.

 Establish common goals; collaborate with members, providers and other staff to achieve individual, corporate and program goals.

 Work with a variety of diverse and complex clients, families, payors, and health care providers

 Multitask and adapt to changing priorities.

MINIMUM QUALIFICATIONS

 Current Rhode Island RN licensure

 5 years professional nursing experience related to tasks, knowledge, skills, and abilities listed above or an equivalent combination of education and experience.

 Must be able to accommodate some local travel.
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